Shipments Trace and Tracking SEUR Webservice
Introduction
Track the status of your shipment online
Here’s the fastest way to check the status of your shipment. No need to call Customer Service – our online webservices results give you real-time, detailed progress as your shipment speeds through the SEUR network.
The dispatch search procedure will be determined by the input parameters introduced:
1. If at least one of the “dispatch number”, “tracking number” or “reference number” parameters is indicated in the call to the service, the service will directly search for those parameters plus the CCC parameter, regardless of the other parameters sent to the service.

2. In the event the above parameters are left blank, the search will take into account all the service parameters completed.
Technical specification of the service
                         https://ws.seur.com/webseur/services/WSConsultaExpediciones?wsdl

Input/output parameters
The service to be provided will have the following input/output parameters:

· Input parameters:

· Type of dispatch ("in0"): alphanumeric value, required (max. 1 character). The following values are permitted:

· ‘L’: arrivals
· ‘S’: dispatches
· Dispatch number* ("in1"): alphanumeric value (max. 30 characters)

· Tracking number* ("in2"): numeric value (max. 15 digits)

· Reference number* ("in3"): alphanumeric value (max. 30 characters)

· CCC ("in4"): a value or a set of values permitted for the user performing the consultation. Each CCC will be in alphanumeric format (max. 10 characters).
If not specified, the search will be performed for all the CCC’s assigned to the user.
The CCC string format will be ‘<CCC1>’,’<CCC2>’,…
· Date from ("in5"): date in dd-mm-yyyy format, required
· Date to ("in6"): date in dd-mm-yyyy format, required
· Status ("in7"): alphanumeric value, required (max. 1 character). The following values are permitted:

· Blank: all statuses
· ‘T’: In transit
· ‘G’: Processing
· ‘I’: Incident
· ‘E’: Delivered
· ‘K’: Cancelled
· ‘D’: Returned
· ‘S’: Accident
· ‘L’: Liquidated
· Name (Sender/Addressee) ("in8"): alphanumeric value (max. 50 characters) 

· City (Origen/Destination) ("in9"): alphanumeric value (max. 25 characters)

· ECB ("in10"): alphanumeric value (max. 50 characters)

· Change Service: numeric value, required. The following values will be admitted:
· 1: selected
· 0: not selected, FIX VALUE
· User ("in11"): alphanumeric value, required (min. 4 characters - max. 25 characters)

· Password ("in12"): alphanumeric value, required (min. 6 characters - max. 12 characters)

· Public ("in13"): alphanumeric value, required (min. 1 character – max. 1 character)

· ‘S’: Public consultation
· ‘N’: Private consultation
*
Exclusive fields – if any of these parameters are entered, the search will not take into account the remaining parameters. Verification will be made in the order described in this document.

· Output parameters:

XML format string of characters containing information on all dispatches that meet the search criteria (example in attached file).


[image: image1.wmf]SalidaConsultaExpediciones.xml


The functional meaning of the XML “SalidaConsultaExpediciones.xml” output tags are explained in the second row of the table in the “Salida de Consulta de Expediciones” file (not all XML tags are assigned in the Excel sheet. If more information is necessary, it could be determined whether the information already exists in the output XML).


[image: image2.emf]Salida de Consulta  de Expediciones


If the Consult Dispatch service returns an error, the XML will be as follows:

<ERROR>

<CODIGO>error code in accordance with the table in the following section</CODIGO>

<DESCRIPCION>explanation of error</DESCRIPCION>

</ERROR>

Error codes
The possible errors that can be returned by the system are as follows:
	Error code
	Description of error
	Explanation

	CEXP_0001
	The user is not authorised to execute Consult Dispatch
	Error in validating the user and the users’ authorisations

	CEXP_0002
	The user is not authorised to execute Consult Dispatch with this CCC
	The CCC’s of the request are not assigned to the user

	CEXP_0003
	Error in the input parameters – Change Service should be 1 or 0
	Change Service should be 1 or 0

	CEXP_0004
	Error in the input parameters – The type of dispatch should be L or S
	The type of dispatch should be L or S

	CEXP_0005
	Error in converting the XML of the dispatch
	Error in converting the reply to XML 


Steps to perform the call:

1. Create a SOAP client request (via XFire, Axis, Basic SOAP or other library)
2. Configuration of the SOAP client with the WSDL WSDL  (usually have a parameter to which the URL of wsdl is sent, in this casehttp://seurdes.seur.com/services/WSConsultaExpediciones?wsdl   and other object with the function)
3. The call is made to the service method:
Result = objeto.consultaExpedicionesStr (parameter1, parameter2, parameter3, parameter4, parameter5, parameter6, parameter7, parameter8, parameter9, parameter10, parameter11, parameter12, parameter13, parameter14); 
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		Número de Seguimiento:		Número Expedición:		Número de Referencia:		Servicio - Producto:		Fecha de Expedición:		Fecha de Entrega:		Hora entrega:		Tipo Mercancía:		Portes:		Bultos:		Kilos:		ECB:		V. Reembolso		V. Asegurado		Total Pagado		Total Debido		Observaciones:		Recogida en Sábado		Entrega en Sábado en Domicilio		Entrega en Sábado en Punto SEUR		Servicio Cambio:		Test entrega previo:		Comprobante de Entrega		CCC Remitente		Cliente:		Dirección:		C.P.		Población:		Provincia:		País:		Persona contacto:		teléfono		CCC Destinatario		Cliente:		Dirección:		C.P.:		Población:		Provincia:		País:		Persona contacto:		teléfono		Fecha:		Hora:		Código:		Descripción de la Situación:

		PREVIO_NUM		EXPEDICION_NUM		REMITE_REF		SERVICIO_PRODUCTO		FECHA_CAPTURA		F_REAL_ENTREGA		F_REAL_ENTREGA		TIPO_MERCANCIA		PORTES		BULTOS		PESO		ECB		REEMBOLSO		ASEGURADO		PAGADO		DEBIDO		TXT_OBSERVACIONES		RECOGIDA_SABADO		ENTREGA_SABADO		ENTREGA_NAVE		TEST_SERVICIO_CAMBIO		ENTREGA_SABADO_PREVIO		TIPO_POD		REMITE_CCC_COD		REMITE_NOMBRE		REMITE_VIA_TIPO + REMITE_VIA_NOMBRE + REMITE_TIPO_NUM + REMITE_NUM + REMITE_PISO + REMITE_PUERTA + REMITE_ESCALERA		REMITE_CP		REMITE_POBLACION		REMITE_PROVINCIA		REMITE_PAIS		REMITE_CONTACTO		REMITE_TELEF		DESTINA_CCC_COD		DESTINA_NOMBRE		DESTINA_VIA_TIPO + DESTINA_VIA_NOMBRE + DESTINA_TIPO_NUM + DESTINA_NUM + DESTINA_PISO + DESTINA_PUERTA + DESTINA_ESCALERA		DESTINA_CP		DESTINA_POBLACION		DESTINA_PROVINCIA		DESTINA_PAIS		DESTINA_CONTACTO		DESTINA_TELEF		FECHA_ULTIMA_SITUACION		FECHA_ULTIMA_SITUACION		SITUACION_COD		DESCRIPCION_PARA_CLIENTE

		 000000000000		9091212		AC1169XX		SEUR - 24-ESTANDAR		11/10/08		11/11/08		10:45		PAQUETE		-		1		1		-		-		$0		$121.67		$0		-		NO		NO		Y		NO		NO		-		100-28		CLIENTE EJEMPLO 1		CL MAYOR N. 12 --		28001		MADRID (MADRID)		-		-		PERSONA 1		123123123		-		CLIENTE EJEMPLO 2		CL MAYOR N. 13 --		28002		MADRID		-		-		-		911222222		11/11/08		10:45:00		E1		ENTREGA EFECTUADA

		 000000000000		9091234		AC1169XX		SEUR - 24-ESTANDAR		11/10/08		11/11/08		13:21		PAQUETE		-		1		1		-		-		$0		$121.67		$0		-		NO		NO		Y		NO		NO		-		100-28		CLIENTE EJEMPLO 1		CL MAYOR N. 12 --		28001		MADRID (MADRID)		-		-		PERSONA 1		123123123		-43		CLIENTE EJEMPLO 2		CL MAYOR N. 13 --		28002		MADRID		-		-		-		911222222		11/11/08		13:21:00		E1		ENTREGA EFECTUADA

		 000000000000		9091235		AC1169XX		SEUR - 24-ESTANDAR		11/10/08		11/11/08		16:29		PAQUETE		-		2		16		-		-		$0		$121.38		$0		-		NO		NO		Y		NO		NO		-		100-28		CLIENTE EJEMPLO 1		CL MAYOR N. 12 --		28001		MADRID (MADRID)		-		-		PERSONA 1		123123123		-		CLIENTE EJEMPLO 2		CL MAYOR N. 13 --		28002		MADRID		-		-		-		911222222		11/11/08		16:29:00		E1		ENTREGA EFECTUADA

		 000000000000		9091236		AC1170XX		SEUR - 24-ESTANDAR		11/10/08		11/11/08		15:56		PAQUETE		-		2		11.34		-		-		$0		$121.67		$0		-		NO		NO		Y		NO		NO		-		100-28		CLIENTE EJEMPLO 1		CL MAYOR N. 12 --		28001		MADRID (MADRID)		-		-		PERSONA 1		123123123		-		CLIENTE EJEMPLO 2		CL MAYOR N. 13 --		28002		MADRID		-		-		-		911222222		11/11/08		15:56:00		E1		ENTREGA EFECTUADA






